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General Terms and Conditions
Offer

L'equivalent organizes courses, workshops, study weeks, horsemanship camps and other
horsemanship events. L'equivalent is responsible for the organization and implementation of
the courses.

All information in the schedule and on the website is given to the best of our knowledge and
may be incomplete in individual cases. The information is purely informative and does not
entitle you to any claims.

Ticketing

The booking is considered binding when it is complete, i.e. including specification of a
payment method. It can be done in writing, by email or by telephone. Bookings for weekly
courses are only binding if a deposit is paid. (Up to an invoice total of €600, a deposit of €100
applies and over €600, a deposit of €200 applies). I'equivalent is entitled to reject the
registration in whole or in part. Registrations will be confirmed in writing. Stallions are not
allowed in lessons.

Cancellation conditions

Customers can cancel their registration up to one month before the start of the course free
of charge or rebook to another date. Up to 14 days before the appointment, the IHA will
refund 2/3 of the invoice amount, up to 7 days before the appointment, % of the invoice
amount will be refunded, and thereafter 1/3 of the invoice amount. We suggest taking out
travel cancellation insurance.

In the event of cancellation, a substitute participant can be provided.
Force majeure, strikes, war, extraordinary operational disruptions release the I'equivalent

from the obligation to hold the course or event. In such cases, the registration can be
rebooked to a later date or the course fee paid can be refunded minus a 10% booking fee.



Obligations of the horse owner

The horse must have liability insurance and be free of contagious diseases on the day of the
event.

Disclaimer

Participation in courses and camps is at your own risk. We recommend wearing a splinter-
free head protection.

The organiser, his team and the instructor accept no liability for damage or injury to
participants, their animals or items they have brought with them.

This exclusion of liability also applies to negligence or gross negligence.

This also applies to animals that are held by the organizer or authorized trainer and/or his
assistants for training purposes (including freedom dressage) or ridden.

Payment

The prices apply until a new price list is published and are stated in euros. Payment is made
after booking in cash, by direct debit or by VISA/Mastercard. The customer bears the bank
charges for declining direct debits.



